et Ho #le UHe-33004/99 REGD, NG, D, L-3404/90

HIId =
Che Gazette of India

EXTRAORDINARY
wE I1—EvE 4
PART I1l—Section 4

wifkrTr & Tt
PUBLISHED BY AUTHORITY

| 146) =d faweht, wrmamr, o 6, 2019 Avmm 16, 1941
No. 146) NEW DELHI, MONDAY, MAY 6, 2009 VAISAKHA 16, 194

fawafyensa sFam s
arferegaen
7 fawh, 6 7, 2010

W H. 14—4 /2012 (1) Rvafenag amem s sfofen, 1ose (1956 w1 o3)
awT 26 ¥ IU-9¥ (1) F TS (0) W wEw wiwd $1 FA0 wR g0 o fvefieray seEm sman
(P fane) e, 2012 &1 e @ 20 fefaeg ageEm s gager Prefaf
faffrms =ren &, AeE—

1. it wm, fafar sty e -
(@ 3= fafoe = favafienaa aEm amar (TS &1 et & fawen) Bfs 2010 &
ST |

(@) * & it geaay Ren wweEt w g e, R el #=n afofer auaa s affam
% wea wnita s Pt R mn 8, i Rvafierse seem amde affas, 1956 o
aRT 2 B e (39) B Twd A W e w9 e e Reaftaen st w®
ar & o aedae @) 97 @ § TEa Reafues wita R omm e

(m = fafrm, sreeg e A gl ER W e ) erd s

2. @t

fed W 4 gga @ Amifer ord ol ww & 0 dwrEt § waw W O ot @
Ffogg fireadl @ Fane & fov s we oo ok 59 wag § U o sl s o)

3. qftwn W 0% % g Afget @ wod 4 seaar st 9 e
(@) "wfefry @ afmm RAeafareg aeErE o affoE, 1056 (1956 1 3) @ 8,

(@ “0fem v A ofm frd 4 oA W & B g AP @ e ofvnfe Remat @
e # fEelr wve siu ooy D e A @ e B

2366 GL2019 ()




LT 11-wvE 4) WA T TR ;A 9

s 5, 3w At @ e s g o w9 oo, o e B e @ e Raf
T WA B 3w T R @) ol 99 g3 o @ oreR s o B e

1. T RiYwi % sfefaa 2 4 o, Ryafreres srEm amdm R Pare) (fem, 012
SuRHl @ e P el woad e @ e @ o B dNE 9ed e WA T )
witms WU ® wilia T Hh, siwe wa B @ g sreue, 9 Praf Reafore e
I (BT @) Rl @1 faw) g9 Ry, 2010 @ e @ g

+

ol wAE @, |itg
[farsmo=—I11 / 4 /37, / 30 / 18

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012( CPP-II).—In exercise of the powers conferred under clause {g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Reguolations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

L SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019,

by They shall apply o all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

c) They shall come into force from the date of their publication in the Official Gazette.
5 OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission (o such institutions, and a mechanism thereto.

3 DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

Act.

(d) "“Collegiate Student Grievance Redressal Commitiee” (CSGRC) means a commitiee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Agt, 1956,

(f) “declared admission policy™ means such policy, including the process there under, for admission
to & course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Commitiee” (DSGRC) means a committes
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaini(s) made by an aggrieved student in respect of the
following, namely:
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i

viii.

ix

xiv,

xv.

AVi.

admission contrary to merit determined in accordance with the declared admission policy
of the mstitution: }
irregularity in the process under the declared admission policy of the institution;

refusal to admil in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or cc_rmpel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend Lo pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard (o reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or a5 may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories,
denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are o be
proceeded against under the penal provisions of any law for the time being in force,

{i} “Institution™ means, as the conlext may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

{(j} Institutional Student Grievance Redressal Committee” (ISGRC) means a commitiee constituted

under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and commeon facilities.

(k) “Ombudsperson” means the Ombudsperson appointed under these regulations;
(I} "Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public

(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region" means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Tharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(0) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution 10
which these regulations apply,

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4, MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission (o any of its courses or programs of study, o
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

{a)

(b)

(c)

(d)

(e)

(n

(g)

(h)

(i)

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed (o be made;

the conditions of educational qualifications und eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to

such institution For pursuing a course or program of study, and the other terms and conditions
of such payment,

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable o a student admitied in such
institution in case such student withdraws from such institution before or afier completion of
course of program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof,

information with regard to physical and academic infrasiructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical raining is
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o be imparted 1o the students and in particular the amenities accessible by students on being
admitted to the institution:

() all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating 1o the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:
Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more t!m:_lhe.
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

A, jate Student Grievance Red tie

(i)

(i)
(iii)

(iv)

(v)

A complaint from an aggrieved student relating to a college shall be addressed to the

Collegiate Student Grievance Redressal Committee (CSGRC), with the following

composition, namely:

a) Principal of the college — Chairperson,

b} Three senior members of the teaching faculty to be nominated by the Principal
- Members;

€l A representative from among students of the college to be nominated by the
Principal based on academic meritfexcellence in sports/performance in co-
curricular activities — Special Invitea.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three,

In considering the grievances before it, the CSGRC shall follow principles of natural
Justice,

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

a University shall be addressed to the Departmental Student Grievance Redressal
Commitiee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, ot the Centre, by whatever designation known —
Chairperson;

b} Two Professors, from outside the Department/School/Centre 10 be nominated by
the Vice Chancellor— Members;

c) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson- Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic meritlexcellence in sponts/performance in
co-curricular activities — Special Invitee.

PR—
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(ii)  The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(i)  The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

(iv)  In considering the grievances before it, the DSGRC shall follow principles of natural
Justice,

(v) The DSGRC shall submit its report with recommendations, if any, © the Head of the

Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

RC

Red Rl (MITLEN) £

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Commitiee (ISGRC) to be constituted by the  Vice
Chancellor, with the following composition, namely:

(2) Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of studenis/Dean, Students Welfare - Member;

{¢) One senior academic, other than the Chairperson — Member:

{d) Proctor/Senior acadernic — Member,

{¢) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merivexcellence in sporis/performance in
co~curricular activities — Special Invitee.
(ii) The term of the members of the commiltee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

{iv) In considering the grievances hefore it, the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)
(i) The Vice Chancellor of an affiliating University shall constitute such number of

University Student Grievance Redressal Committees ( USGRC), as may be required

1o consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and

each USGRC may take up grievances arising from colleges/departments/ Institutions,

on the basis of the jurisdiction assigned to it by the Vice Chancellor.

aj A senior Professor of the University - Chairperson,

b) Dean, Stwdent Welfare or equivalent — Member;

c) Two Principals drawn from the affiliating colleges, other than those
connected with reponts of CSGRC under review, o be nominated by the
Vice-Chancellor - Members;

d) One Professor of the University - Member;

) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic meriv'excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii)  The Chairperson, members and the special invitee shall have a term of two years.

(iiiy  The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three,
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6.

iv iderd ; .
(V) :z;;’““dmﬂg the grievances before it, the USGRC shall follow principles of natural
ce,

(v) The USGRC shall send its report and recommendations, if any, o the Principal of the

College relating 1o the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

(vi)

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF

OMBUDSPERSON:

(1)

(i1)

(iii)

{iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson  for a State, in respect of all (he

State universities (Public as well as Private) in that State, who shall be appointed by the Siaie
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universitics in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University,

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed 1o be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

{a) A nominee of the Governor or Li. Governor, as the case may be, who is a person of eminence in

the field of higher education- Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governot/LG of the

Stare/UT - Member;

{c) A Vice Chancellor from a State Private University to be nominated by the State Government -

Member;

{d) Chairperson of the State Council of Higher Education or his/her nominee {rom among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

{(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his’her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(c) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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(v1)

(vii)

{wiid)

{ix)

The . ’

- m?m::iip:::?"i:hm be appointed for a period of three years or until he aitains the age of 70

lntine carlier, from the date of assuming office, and shall be eligible for
nt for another one term for the same State or tegion, as the case may be.

Ft}f conducting the hearings,

with the norms fixed by

reimbursement of the ex

l!':e‘Dmbudspcrsan shall be paid a sitting fee, per diem, in accordance
the }anersil}.r Grants Commission, and shall, in addition, be eligible for
penditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in

the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
i person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

i)

(1)

(iii)

{iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved studeni(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)

(i1)

{iii)

(iv)
v)

(vi)

Each institution shall, within a period of three months from the date of issve of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Commitiee, along with its comments within 15 days of receipt of
complaint on the online poral.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student,

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Comminee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

{vii) The Ombudsperson shall, afier giving reasonable opportunities of being heard to both parties, on

the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general infarmation on its
website.
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(ix S
) Ehem‘;nﬁmumn shall comply with the recommendations of (he Ombudsperson; and the
m dsperson shall repont 1o the Commission any failure on the part of the institution to comply
with the recommendations.
(x) 'I'he Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.
9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:
An institution shall furnish, promineatly, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals,
10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any in.gﬁmli_nn. which willfully contravenes these regulations or
edly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
CEuI mmitiee(s), as the case may be, proceed to take one or more of the following actions, namely;

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b)  withholding any grant allocated 1o the Institution;
(¢} declaring the institution ineligible for Dﬂnrsii‘imﬁon for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media fmd posted on the website of the Commission, declaring
that the institution does nOE PoSSEss the minumum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropiate and fit, in case of an institution deemed to
be University,

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government 10 take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i) such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commussion under this regulation, unless the institution has

been given an opportunity to explain its position and an opportunity of being heard has been provided to

i,

11. Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC

(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
|ADVT.-L/4/Exty./30/19)
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TrEaTe v, wy, wfea, geieh

MINISTRY OF HUMAN RESOURCE DEVELOPMENT
{University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

Mo, F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely.-

L Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employecs
and students in higher educational institutions) Regulations, 2015.

{2)  They shall apply to all higher educational institutions in India.
(3 They shall come into force on the date of their publication in the Official Gazelte.
2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) "aggrieved woman" means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harussment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013),

(c) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, elc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, in!cm,shipsl study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI;
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(d) Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

(e} “covered individuals® are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

(0 “employee™ means a person as defined in the Act and &lso includes, for the purposes of these Reguolations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

(g) “Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which
the general admunistration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services {Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

(h) “Higher Educational Institution’ (HEI) means o university within the meaning of clause ( j) of section 2, a
college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed 10 be
a University under seclion 3 of the University Grants Commission Act, 1956 (3 of 1956);

(i} “Internal Complaints Committee™ (ICC) means Internal Complaints Committee to be constituted by an
HEI wnder sub regulation (1) of regolation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations, Provided further that such a Body shall be bound by the provisions of these

regulations;

(j) “protected activity” includes reasonable opposition o a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acling as a witness in an
investigation by an outside agency or in litigation;

(k) “sexual harassment™ means-

(i) “An unwanted conduct with sexual undertones if it cccurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b) demand or request for sexual favours;

() making sexually coloured remarks

(d) physical contact and advances; or

{e) showing pornography™

(i)  any one (or more than one or all) of the following circumstances, if it occurs or is present in

relation or connected with any behaviour that has explicit or implicit sexual undertones-

{a) implied or explicit promise of preferentiul treatment as quid pro quo for sexual favours;

(b} implied or explicit threat of detrimental treatment in the conduct of work;

{c) implied or explicit threat about the present or future status of the person concemed,

(d) creating an intimiduling offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the
person concerned;
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“student”” means a person duly admitted and pu:sfl_ngﬂnpfngrmnma Ui_‘::klde-tl'thH through regular mode
or distance mode, including shori-ierm training programmes in a HET, .
Provided that a student who is in the process of taking admission in HEIs campus, although not yet

“admitted, shall be treated, for the purposes of these regulations, as a student of that HEI, where any

FmWiiHul'M a student who is a participant in any of the activitics in a HEI other than the HEI where

“such student is enrolled shallbe freated, for the purposes of these regulations, as a student of that HEI

where any incidént of sexual harassment takes place against such student;

(m) *third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or

omission by any third party or outsider, who is not an employee or a student of the HEI, but a visitor to
the HEI in some other capacity or for some other purpose orreason;

{n) “victimisation" means any unfavourable treatment meted out to a person with an  implicit or explicit

intention to obtain sexual favour;

(o) “workplace” means the campus of a HEI including-

(a)

(b)
c)

(d)

(e}
(f)

(g)

(h)

(a) Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or

unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEIs:

{b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or

not used for raining, sports or other activities relating thereof in HEIs,

{c) Any place visited by the employee or student arising out of or during the course of employment or

study including transportation provided by the Exccutive Authority for undertaking such journey for
study in HEls.'

Responsibilities of the Higher Edueational Institution- (1) Every HET shall,-

Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the cmployces and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations;

publicly notify the provisions against sexual harassmen] and ensuretheir wide dissemination;

organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, (o sensitize them and ensure
knowledge and awareness of the rights, entitfements and responsibilities enshrined in the Act and
under these regulations;

iden .c;.""}"r:]-..

publicly commit itself to a zero tolerance policy towards sexual harassment;

reinforce its commitment to crealing its campus free from discrimination, harassment, retaliation or
sexual assault at all levels;

create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

include in its prospectus and display prominently at conspicuous ploces or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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(i)

G

(k)

n

{m})

(m)

(o)

p)
(g)

3.2

harassment, contact details of members of Internal Complaints Committee , complaints procedure and
50 on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HET shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available o them if they are vicims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivily,

proactively move to curb all forms of harassment of employees and students whether it is from those

in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems
like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treal sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staf[ (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

(3 Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
{HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses, This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

(7 Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues, Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEls and must have well trained full-time
counsellors.

(% Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the institutional community, Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of

appointment.

(11) HEIs must ensure reliable public transport, especially within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassmenl is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women's hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both wrban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

{(13)  Concern for the safery of women students must not be cited (o impose discriminatory rules for
women in the hostels as compared to male students, Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adeguate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a pynoecologist.

(15) The Women's Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the funclioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultafion with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, enmgaging and non-
mechanical.

{16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

Grievance redressal mechanism—{1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sens:lhmlmn against sexual harassment,
The ICC shall have the following composition:-
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(2)
(3)

(4)

(5)

(6)

shall:

(a)

(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2o},

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;"

{b) two faculty members and two nun-t::achmg employees, prelerably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Auﬂmmy.

(c) Three students; If the tatter involves Students, who
e e ""ﬁvlif Is respectively, elected

(d) onc member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issucs relating to sexual harassment, nominated by the
Executive Authonty.

Al least one-half of the total members of the ICC shall be women.

The term of office of the members of the 1CC shall be for a period of three years. HEIs may also
employ a system whereby one third of the members of the TCC may change every year,

The Member appointed form amongst the non-governmental organizations or associations shall be

paid such fees or allowances for holding the proceedings of the Internal Committee, by the Exccutive
Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

{a) cantravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

{(d)  has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the

vacancy sp created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Intermal Complaints Committes

provide assistance if an employee or a slud:nt chooses 1o file o complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issoes through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence,

(5] protect the safety of the complainant by not divulging the person's identity, and provide the
mandatory reliel by way of sanctioned leave or relaxation of attendance requirement or transfer to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

{d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and

(e} ensure prohibition of retaliation or adverse action against a covered individual because the employee
or the student is engaged in protected activity.

6. The process for making complaint and conducting Inguiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act. for making a complaint and inguiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the TCC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident,

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing;

Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a peried of seven days of such receipt.

(2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint
along with the list of documents, and names and addresses.of witnesses within a period of ten days.

(3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

@ m e Authority o

(5) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6)  If the Executive Authority of the HEI decides not to act s per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties 1o the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party ugajnst whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only afier considering the reply or hearing the aggrieved person.

(1)  The aggrieved parly may seek conciliation in order to setile the matter. No monetary setilement
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through ICC, as the

varavil

Tal.
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.

8 The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inguiry.

9,  Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

{c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinalions
of the complainant;

{d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
15 a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against refaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- {1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL, if the ofTender is an employee.

{2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

{a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

{c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants:

(d) award reformative punishments like mandatory counselling and, or, performance of community
BErVICEs.

(3) The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

{a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b}  the loss of career opportunity due to the incident of sexual harassment;

(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments,

11, Action against frivolous complaint.—To ensure thal the provisions for the protection of emplayees
and students from sexual harassment do not get misused, provisions against false or malicious complainis
have to be made and publicised within all HEls, If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it 1o be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-

i

e 2indhuding
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of that regulation, if the complainant happens to be a student, However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12.  Consequences of non-compliance.—( 1) The Commission shall, in respect of any institution that will
fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following

actions after providing due notice: -

{a) withdrawal of declaration of finess to receive grants under section 12B of the University Granis
Commission Act, 1956,

{b) removing the name of the university or college from the list maintained by the Commission under
clause (F) of section 2 of said Act, 1956; '

(¢} withholding any grant allocated to the institution;

{d) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

{e) informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against sexual
harassment;

()  recommending the affiliating university for withdrawal of affiliation, in case of & college;

(g) recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

(h) recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act,

{i)  taking such other action within ils powers as it may deem fit and impn;-ac: such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

(2) No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.

[Advt.-II/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC
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UGC REGULATIONS ON CURBING
THE MENACE OF RAGGING IN

BAHADURSHAH ZAFAR MARG, NEW DELHI - 110 002

UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

(Under Section 26 (1) (g) of the University Grants Commission Act, 1956)
Dated June, 2009,

PREAMBLE.

In view of the directions of the Hon’ble Supreme Court in the matter of™” University of
Kerala v/s. Council, Principals, Colleges and others™ in SLP no. 24295 of2006 dated
16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,and in
consideration of the determination of the Central Government and the University Grants
Commission to prohibit, prevent and eliminate the scourge of ragging including any
conduct by any student or students whether by words spoken or written or by an act
which has the effect of teasing, treating or handling with rudeness a fresher or any other
student, or indulging in rowdy or indisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship or psychological harm or to raise fear or
apprehension thereof in any fresher or any other student or asking any student to do any
act which such student will not in the ordinary course do and which has the effect of
causing or generating a sense of shame, or torment or embarrassment so as to adversely
affect the physigue or psyche of such fresher or any other student, with or without an
intent to derive a sadistic pleasure or showing off power, authonty or superiority by a
student over any fresher or any other student, in all higher education institutions in the
country, and thereby, to provide for the healthy development, physically and
psychologically, of all students, the University Grants Commission, in consultation with
the Councils, brings forth this Regulation.

In exercise of the powers conferred by Clause (g) of sub-section (1) of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission hereby
makes the following Regulations, namely;

1. Title, commencement and applicability.-

1.1 These regulations shall be called the “UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009",



1.2 They shall come into force from the date of their publication in the Official Gazette.

1.3 They shall apply to all the institutions coming within the definition of an University
under sub-section (f) of section (2) of the University Grants Commission Act, 1956, and
to all institutions deemed to be a university under Section 3 of the University Grants
Commission Act, 1956, to all other higher educational institutions, or elements of such
universities or institutions, including its departments, constituent units and all the
premises, whether being academic, residential, playgrounds, canteen, or other such
premises of such universities, deemed universities and higher educational institutions,
whether located within the campus or outside, and to all means of transportation of
students, whether public or private, accessed by students for the pursuit of studies in such
universities, deemed universities and higher educational institutions.

2. Objectives.-

To prohibit any conduct by any student or students whether by words spoken or written
or by an act which has the effect of teasing, treating or handling with rudeness a fresher
or any other student, or indulging in rowdy or indisciplined activities by any student or
students which cavses or is likely to cause annoyance, hardship or psychological harm or
to raise fear or apprehension thereof in any fresher or any other student or asking any
student to do any act which such student will not in the ordinary course do and which has
the effect of causing or generating a sense of shame, or torment or embarrassment so as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student; and thereby, to eliminate
ragging in all its forms from universities, deemed universities and other higher
educational institutions in the country by prohibiting it

3 Under these Regulations, preventing its occurrence and punishing those who indulge in
ragging as provided for in these Regulations and the appropriate law in force.

3. What constitutes Ragging.-?

a. Ragging constitutes one or more of any of the following acts: a. any conduct by any
student or students whether by words spoken or written or by an act which has the effect
of teasing, treating or handling with rudeness a fresher or any other student;

b. indulging in rowdy or indisciplined activities by any student or students which causes
or is likely to cause annoyance, hardship, physical or psychological harm or to raise fear
or apprehension thereof in any fresher or any other student;

¢. asking any student to do any act which such student will not in the ordinary course do
and which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or any
other student;




d. any act by a senior student that prevents, disrupts or disturbs the regular academic
activity of any other student or a fresher;

e. exploiting the services of a fresher or any other student for completing the academic
tasks assigned to an individual or a group of students.

f. any act of financial extortion or forceful expenditure burden put on a fresher or any
other student by students;

g. any act of physical abuse including all variants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any
other danger 1o health or person;

h. any act or abuse by spoken words, emails, post, public insults which would also
include deriving perverted pleasure, vicarious or sadistic thrill from actively or passively
participating in the discomfiture to fresher or any other student ;

i. any act that affects the mental health and self-confidence of a fresher or any other
student with or without an intent to derive a sadistic pleasure or showing off power,
authority or superiority by a student over any fresher or any other student.

4. Definitions.-

1) In these regulations unless the context otherwise requires,- a) “Aet” means, the
University Grants Commission Act, 1956 (3 of 1956); b) “Academic year” means the
period from the commencement of admission of students in any course of study in the
institution up to the completion of academic requirements for that particular year. c)
*Anti-Ragging Helpline” means the Helpline established under clause (a) of Regulation
8.1 of these Regulations. d) “Commission” means the University Grants Commission; €)
“Council” means a body so constituted by an Act of Parliament or an Act of any State
Legislature for setting, or co-ordinating or maintaining standards in the relevant areas of
higher education, such as the All India Council for Technical Education (AICTE), the
Bar Council of India (BCI), the Dental Council of India (DCI), the Distance Education
Council (DEC), the Indian Council of Agricultural Research (ICAR), the Indian Nursing
Council (INC), the Medical Council of India (MCI), the National Council for Teacher
Education (NCTE), the Pharmacy Council of India (PCI), etc. and the State Higher
Education Councils. f) “District Level Anti-Ragging Committee” means the Committee,
headed by the District Magistrate, constituted by the State Government, for the control
and elimination of ragging in institutions within the jurisdiction of the district. g) “Head
of the institution” means the Vice-Chancellor in case of a university or a deemed to be
university, the Principal or the Director or such other designation as the executive head of
the institution or the college is referred. h) “Fresher” means a student who has been
admitted to an institution and who is undergoing his/her first year of study in such
institution. i) “Institution” means a higher educational institution including, but not
limited to an university, a deemed to be university, a college, an institute, an institution of
national importance set up by an Act of Parliament or a constituent unit of such




institution, imparting higher education beyond 12 years of schooling leading to, but not
necessarily culminating in, a degree (graduate, postgraduate and/or higher level) and/or to
a university diploma. j) “NAAC" means the National Academic and Accreditation
Council established by the Commission under section 12(ccc) of the Act; k) “State Level
Monitoring Cell” means the body constituted by the State Government for the control and
elimination of ragging in institutions within the jurisdiction of the State, established
under a State Law or on the advice of the Central Government, as the case may be.

(2) Words and expressions used and not defined herein but defined in the Act or in the
General Clauses Act, 1887, shall have the meanings respectively assigned to them in the
Act or in the General Clauses Act, 1887, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

a) No institution or any part of it thereof, including its elements, including, but not b)
All institutions shall take action in accordance with these Regulations against those
found guilty of ragging and/or abetting ragging, actively or passively, or being part of a
conspiracy to promote ragging.

6 Measures for prevention of ragging at the institution level.-
6.1 An institution shall take the following steps in regard to admission or registration

of students; namely, a) Every public declaration of intent by any institution, in any
electronic, audiovisual or print or any other media, for admission of students to any
course of study shall expressly provide that ragging is totally prohibited in the institution,
and anyone found guilty of ragging and/or abetting ragging, whether actively or
passively, or being a part of a conspiracy to promote ragging, is liable to be punished in
accordance with these Regulations as well as under the provisions of any penal law for
the time being in force.

b) The brochure of admission/instruction booklet or the prospectus, whether in print or
electronic format, shall prominently print these Regulations in full. Provided that the
institution shall also draw attention to any law concerning ragging and its consequences,
as may be applicable to the institution publishing such brochure of admission/instruction
booklet or the prospectus. Provided further that the telephone numbers of the Anti-
Ragging Helpline and all the important functionaries in the institution, including but not
limited to the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authoritics, Wardens
of hostels, and other functionaries or authorities where relevant, shall be published in the
brochure of admission/instruction booklet or the prospectus.

¢) Where an institution is affiliated to a University and publishes a brochure of
admission/instruction booklet or a prospectus, the affiliating university shall ensure that
the affiliated institution shall comply with the provisions of clause (a) and clause (b) of
Regulation 6.1 of these Regulations,




d) The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the regional languages
known to the applicant, as proyided in the English language in Annexure | fo these
Regulations, to be filled up and signed by the applicant to the effect that he/she has read
and understood the provisions of these Regulations as well as the provisions of any other
law for the time being in force, and is aware of the prohibition of ragging and the
punishments prescribed, both under penal laws as well as under these Regulations and
also affirm to the effect that he/she has not been expelled and/or debarred by any
institution and further aver that he/she would not indulge, actively or passively, in the act
or abet the act of ragging and if found guilty of ragging and/or abetting ragging, is liable
to be proceeded against under these Regulations or under any penal law or any other law
for the time being in force and such action would include but is not limited to debarment
or expulsion of such student.

e) The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the regional languages
known to the parents/guardians of the applicant, as provided in the English language in
Annexure | to these Regulations, to be filled up and signed by the parents/guardians of
the applicant to the effect that he/she has read and understood the provisions of these
Regulations as well as the provisions of any other law for the time being in force, and is
aware of the prohibition of ragging and the punishments prescribed, both under penal
laws as well as under these Regulations and also affirm to the effect that his/her ward has
not been expelled and/or debarred by any institution and further aver that his/her ward
would not indulge, actively or passively, in the act or abet the act of ragging and if found
guilty of ragging and/or abetting ragging, his/her ward is liable to be proceeded against
under these Regulations or under any penal law or any other law for the time being in
force and such action would include but is not limited to debarment or expulsion of
his/her ward.

f) The application for admission shall be accompanied by a document in the form of, or
annexed to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personal/social behavioral pattern
of the applicant, to be issued by the school or institution last attended by the applicant, so
that the institution can thereafter keep watch on the applicant, if admitted, whose
behaviour has been commented in such document.

g) A student seeking admission to a hostel forming part of the institution, or seeking to
reside in any temporary premises not forming part of the institution, including a private
commercially managed lodge or hostel, shall have to submit additional affidavits
countersigned by his/her parents/guardians in the form prescribed in Annexure I and
Annexure [1 to these Regulations respectively along with his/her application.

h) Before the commencement of the academic session in any institution, the Head of the
Institution shall convene and address a meeting of various functionaries/agencies, such as
Hostel Wardens, representatives of students, parents/ guardians, faculty, district
administration including the police, to discuss the measures to be taken to prevent




ragging in the institution and steps to be taken to identify those indulging in or abetting
ragging and punish them.

i) The institution shall, to make the community at large and the students in particular
aware of the dehumanizing effect of ragging, and the approach of the institution towards
those indulging in ragging, prominently display posters depicting the provisions of penal
law applicable to incidents of ragging, and the provisions of these Regulations and also
any other law for the time being in force, and the punishments thereof, shall be
prominently displayed on Notice Boards of all departments, hostels and other buildings
as well as at places, where students normally gather and at places, known to be
vulnerable to occurrences of ragging incidents.

j) The institution shall request the media to give adequate publicity to the law prohibiting
ragging and the negative aspects of ragging and the institution’s resolve to ban ragging
and punish those found guilty without fear or favour.

k) The institution shall identify, properly illuminate and keep a close watch on all
locations known to be vulnerable to occurrences of ragging incidents.

[) The institution shall tighten security in its premises, especially at vulnerable places and
intense policing by Anti-Ragging Squad, referred to in these Regulations and volunteers,
if any, shall be resorted to at such points at odd hours during the first few months of the
academic session.

m) The institution shall utilize the vacation period before the start of the new academic
year to launch a publicity campaign against ragging through posters, leaflets and such
other means, as may be desirable or required, to promote the objectives of these
Regulations.

n) The faculties/departments/units of the institution shall have induction arrangements,
including those which anticipate, identify and plan to meet any special needs of any
specific section of students, in place well in advance of the beginning of the academic
year with an aim to promote the objectives of this Regulation.

o) Every institution shall engage or seek the assistance of professional counsellors
before the commencement of the academic session, to be available when required by the
institution, for the purposes of offering counselling to freshers and to other students after
the commencement of the academic year.

p) The head of the institution shall provide information to the local police and local
authorities, the details of every privately commercially managed hostels or lodges used
for residential purposes by students enrolled in the institution and the head of the
institution shall also ensure that the Anti-Ragging Squad shall ensure vigil in such
locations to prevent the occurrence of ragging therein,




6.2 An institution shall, on admission or enrolment or registration of students, take the
following steps, namely;

a) Every fresh student admitted to the institution shall be given a printed leaflet detailing
to whom he/she has to tumn to for help and guidance for various purposes including
addresses and telephone numbers, so as to enable the student to contact the concerned
person at any time, if and when required, of the Anti-Ragging Helpline referred to in
these Regulations, Wardens, Head of the institution, all members of the anti-ragging
squads and committees, relevant district and police authorities.

b) The institution, through the leaflet specified in clause (a) of Regulation 6.2 of these
Regulations shall explain to the freshers, the arrangements made for their induction and
orientation which promote efficient and effective means of integrating them fully as
students with those already admitted o the institution in earlier years.

c¢) The leafllet specified in clause (a) of Regulation 6.2 of these Regulations shall inform
the freshers about their rights as bona fide students of the institution and clearly
instructing them that they should desist from doing anything, with or against their will,
even if ordered to by the seniors students, and that any attempt of ragging shall be
promptly reported to the Anti-ragging Squad or to the Warden or to the Head of the
institution, as the case may be.

d) The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall contain
a calendar of events and activities laid down by the institution to facilitate and
complement familiarization of freshers with the academic environment of the institution,

€) The institution shall, on the arrival of senior students after the first week or after the
second week, as the case may be, schedule orientation programmes as follows, namely;
(i) joint sensitization programme and counselling of both freshers and senior students by
a professional counsellor, referred to in clause (o) of Regulation 6.1 of these Regulations;
(i1) joint orientation programme of freshers and seniors to be addressed by the Head of
the institution and the anti -ragging committee;(iii) organization on a large scale of
cultural, sports and other activities to provide a platform for the freshers and seniors to
interact in the presence of faculty members ; (iv) in the hostel, the warden should address
all students; and may request two junior colleagues from the college faculty to assist the
warden by becoming resident tutors for a temporary duration.(v) as far as possible faculty
members should dine with the hostel residents in their respective hostels to instil a feeling
of confidence among the freshers.

f) The institution shall set up appropriate committees, including the course-in charge,
student advisor, Wardens and some senior students as its members, to actively monitor,
promote and regulate healthy interaction between the freshers, junior students and senior
students.

g) Freshers or any other student(s), whether being victims, or witnesses, in any incident
of ragging, shall be encouraged to report such occurrence, and the identity of such



informants shall be protected and shall not be subject to any adverse consequence only
for the reason for having reported such incidents,

h) Each batch of freshers, on arrival at the institution, shall be divided into small groups
and each such group shall be assigned to a member of the faculty, who shall interact
individually with each member of the group every day for ascertaining the problems or
difficulties, if any, faced by the fresher in the institution and shall extend necessary help
to the fresher in overcoming the same.

i) It shall be the responsibility of the member of the faculty assigned to the group of
freshers, to coordinate with the Wardens of the hostels and to make surprise visits to the
rooms in such hostels, where a member or members of the group are lodged; and such
member of faculty shall maintain a diary of his/her interaction with the freshers under his/

her charge.

}) Freshers shall be lodged, as far as may be, in a separate hostel block, and where such
facilities are not available, the institution shall ensure that access of seniors to
accommodation allotted to freshers is strictly monitored by wardens, security guards and
other staff of the institution.

k) A round the clock vigil against ragging in the hostel premises, in order to prevent
ragging in the hostels after the classes are over, shall be ensured by the institution.

1) It shall be the responsibility of the parents/guardians of freshers to promptly bring any
instance of ragging to the notice of the Head of the Institution,

m) Every student studying in the institution and his/her parents/guardians shall provide
the specific affidavits required under clauses (d), {(e) and (g) of Regulation 6.1 of these
Regulations at the time of admission or registration, as the case may be, during each
academic year.

n) Every institution shall obtain the affidavit from every student as referred to above in
clause (m) of Regulation 6.2 and maintain a proper record of the same and to ensure its
safe upkeep thereof, including maintaining the copies of the affidavit in an electronic
form, to be accessed easily when required either by the Commission or any of the
Councils or by the institution or by the affiliating University or by any other person or
organization authorized to do so,

o) Every student at the time of his’her registration shall inform the institution about
his‘her place of residence while pursuing the course of study, and in case the student has
not decided his/her place of residence or intends to change the same, the details of his
place of residence shall be provided immediately on deciding the same.; an d specifically
in regard to a private commercially managed lodge or hostel where he/she has taken up
residence,




p) The Commission shall maintain an appropriate data base 1o be created out of
affidavits, affirmed by each student and his/her parents/guardians and stored
electronically by the institution, Such database shall also function as a record of ragging
complaints received, and the status of the action taken thereon.

q) The database shall be made available by Commission to the non-governmental agency
to be nominated by the Central Government, to build confidence in the public and also to
provide information of non compliance to the Councils and to such bodies as may be
authorized by the Commission or by the Central Government.

r} The Head of the institution shall, at the end of each academic year, send a letter to the
parents/guardians of the students who are completing their first year in the institution,
informing them about these Regulations and any law for the time being in force
prohibiting ragging and the punishments thereof as well as punishments prescribed under
the penal laws, and appealing to them to impress upon their wards to desist from
indulging in ragging on their return to the institution at the beginning of the academic
session nextL

6.3 Every institution shall constitute the following bodies; namely,

a) Every institution shall constitute a Committee to be known as the Anti-Ragging
Committee to be nominated and headed by the Head of the institution, and consisting of
representatives of civil and police administration, local media, Non Government
Organizations involved in youth activities, representatives of faculty members,
representatives of parents, representatives of students belonging to the freshers' category
as well as senior students, non-teaching staff; and shall have a diverse mix of
membership in terms of levels as well as gender.

b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of these Regulations as well as the provisions of any law for the time being in
force concerning ragging; and also to monitor and oversee the performance of the Anti-
Ragging Squad in prevention of ragging in the institution.

¢) Every institution shall also constitute a smaller body to be known as the Anti- Ragging
Squad to be nominated by the Head of the Institution with such representation as may be
considered necessary for maintaining vigil, oversight and patrolling functions and shall
remain mobile, alert and active at all times. Provided that the Anti-Ragging Squad shall
have representation of various members of the campus community and shall have no
outside representation.

d) It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise raids
on hostels, and other places vulnerable to incidents of, and having the potential of,
ragging and shall be empowered to inspect such places.

e) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot enquiry
into any incident of ragging referred to it by the Head of the institution or any member of




the faculty or any member of the staff or any student or any parent or guardian or any
employee of a service provider or by any other person, as the case may be; and the
enquiry report along with recommendations shall be submitted to the Anti-Ragging
Committee for action under clause {a) of Regulation 9.1, Provided that the Anti-Ragging
Squad shall conduct such enquiry observing a fair and transparent procedure and the
principles of natural justice and afier giving adequate opportunity to the student or
students accused of ragging and other witnesses to place before it the facts, documents
and views concerning the incident of ragging, and considering such other relevant
information as may be required.

f) Every institution shall, at the end of each academic year, in order to promote the
objectives of these Regulations, constitute a Mentoring Cell consisting of students
volunteering to be Mentors for freshers, in the succeeding academic year; and there shall
be as many levels or tiers of Mentors as the number of batches in the institution, at the
rate of one Mentor for six freshers and one Mentor of a higher level for six Mentors of
the lower level.

g) Every University shall constitute a body to be known as Monitoring Cell on Ragging,
which shall coordinate with the affiliated colleges and institutions under the domain of
the University to achieve the objectives of these Regulations; and the Monitoring Cell
shall call for reports from the Heads of institutions in regard to the activities of the Anti-
Ragging Committees, Anti - Ragging Squads, and the Mentoring Cells at the institutions,
and it shall also keep itself abreast of the decisions of the District level Anti-Ragging
Committee headed by the District Magistrate.

h) The Monitoring Cell shall also review the efforts made by institutions to publicize
anti-ragging measures, soliciting of affidavits from parents/guardians and from students,
each academic year, to abstain from ragging activities or willingness to be penalized for
violations; and shall function as the prime mover for initiating action on the part of the
appropriate authorities of the university for amending the Statutes or Ordinances or Bye-
laws to facilitate the implementation of anti-ragging measures at the level of the
institution.

6.4 Every institution shall take the following other measures, namely;

a) Each hostel or a place where groups of students reside, forming part of the institution,
shall have a full-time Warden, to be appointed by the institution as per the eligibility
criteria laid down for the post reflecting both the command and control aspects of
maintaining discipline and preventing incidents of ragging within the hostel, as well as
the softer skills of counseling and communicating with the youth outside the class-room
situation; and who shall reside within the hostel, or at the very least, in the close vicinity
thereof,

b) The Warden shall be accessible at all hours and be available on telephone and other
modes of communication, and for the purpose the Warden shall be provided with a
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mobile phone by the institution, the number of which shall be publicized among all
students residing in the hostel.

¢) The institution shall review and suitably enhance the powers of Wardens; and the
security personnel posted in hostels shall be under the direct control of the Warden and
their performance shall be assessed by them.

d) The professional counsellors referred to under clause (o) of Regulation 6.1 of these
Regulations shall, at the time of admission, counsel freshers and/or any other student(s)
desiring counselling, in order to prepare them for the life ahead, particularly in regard to
the life in hostels and to the extent possible, also involve parents and teachers in the
counselling sessions.

¢) The institution shall undertake measures for extensive publicity against ragging by
means of audio-visual aids, counselling sessions, workshops, painting and design
competitions among students and such other measures, as it may deem fit.

f) The faculty of the institution and its non-teaching staff, which includes, but is not
limited to the administrative staff, contract employees, security guards and employees of
service proyiders providing services within the institution, shall be sensitized towards the
ills of ragging, its prevention and the consequences thereof.

g) The institution shall obtain an undertaking from every employee of the institution
including all teaching and non-teaching members of staff, contract labour employed in
the premises either for running canteen or as watch and ward staff or for cleaning or
mainienance of the buildings/lawns and employees of service providers providing
services within the institution, that he/she would report promptly any case of ragging
which comes to his‘her notice.

h) The institution shall make a provision in the service rules of its employees for issuing
certificates of appreciation to such members of the staff who report incidents of ragging,
which will form part of their service record,

i) The institution shall give necessary instructions to the employees of the canteens and
messing, whether that of the institution or that of a service provider providing this
service, or their employers, as the case may be, to keep a strict vigil in the area of their
work and to report the incidents of ragging to the Head of the institution or members of
the Anti-Ragging Squad or members of the Anti-Ragging Committee or the Wardens, as
may be required.

j) All Universities awarding a degree in education at any level, shall be required to ensure
that institutions imparting instruction in such courses or conducting training programme
for teachers include inputs relating to anti-ragging and the appreciation of the relevant
human rights, as well as inputs on topics regarding sensitization against corporal
punishments and checking of bullying amongst students, so that every teacher is
equipped to handle at least the rudiments of the counselfing approach.
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k) Discreet random surveys shall be conducted amongst the freshers every fortnight
during the first three months of the academic year to verify and crosscheck whether the
institution is indeed free of ragging or not and for the purpose the institution may design
its own methodology of conducting such surveys.

1) The institution shall cause to have an entry, apart from those relating to general conduct
and behaviour, made in the Migration/Transfer Certificate issued to the student while
leaving the institution, as to whether the student has been punished for committing or
abetting an act of ragging, as also whether the student has displayed persistent violent or
aggressive behaviour or any inclination to harm others, during his course of study in the
institution.

m) Notwithstanding anything contained in these Regulations with regard to obligations
and responsibilities pertaining to the authorities or members o bodies prescribed above, it
shall be the general collective responsibility of all levels and sections of authorities or
functionaries including members of the faculty and employees of the institution, whether
regular or temporary, and employees of service providers providing service within the
institution, to prevent or to act promptly against the occurrence of ragging or any incident
of ragging which comes to their notice.

n) The Heads of institutions affiliated to a University or a constituent of the University, as
the case may be, shall, during the first three months of an academic year, submit a weekly
report on the status of compliance with Anti-Ragging measures under these Regulations,
and a monthly report on such status thereafter, to the Vice-Chancellor of the University to
which the institution is affiliated to or recognized by.

o) The Vice Chancellor of each University shall submit fortnightly reports of the
University, including those of the Monitoring Cell on Ragging in case of an affiliating
university, to the State Level Monitoring Cell.

7. Action to be taken by the Head of the institution.-

On receipt of the recommendation of the Anti Ragging Squad or on receipt of any
information concerning any reported incident of ragging, the Head of institution shall
immediately determine if a case under the penal laws is made out and if so, either on his
own or through a member of the Anti-Ragging Committee authorized by him in this
behalf, proceed to file a First Information Report (FIR), within twenty four hours of
receipt of such information or recommendation, with the police and local authorities,
under the appropriate penal provisions relating to one or more of the following, namely;

i. Abetment to ragging;
ii, Criminal conspiracy to rag;

iii. Unlawful assembly and rioting while ragging;



1v. Public nuisance created during ragging;

v. Violation of decency and morals through ragging:

vi. Injury to body, causing hurt or grievous hurt;

vii. Wrongful restraint;

viii. Wrongful confinement,

ix. Use of criminal force;

%. Assault as well as sexual offences or unnatural offences;

xi. Extortion;

xii. Criminal trespass;

xiii. Offences against property;

xiv. Criminal intimidation;

xv. Attempts to commit any or all of the above mentioned offences against the victim(s);
xvi. Threat to commit any or all of the above mentioned offences against the victim(s);
xvii. Physical or psychological humiliation;

xviii. All other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of the
incident of ragging to the District Level Anti-Ragging Committee and the Nodal officer
of the affiliating University, if the institution is an affiliated institution.

Provided further that the institution shall also continue with its own enquiry initiated
under clause 9 of these Regulations and other measures without waiting for action on the
part of the police/local authorities and such remedial action shall be initiated and
completed immediately and in no case later than a period of seven days of the reported
occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-

8.1 The Commission shall, with regard to providing facilitating communication of
information regarding incidents of ragging in any institution, take the following steps,
namely;
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a) The Commission shall establish, fund and operate, a toll-free Anti-Ragging Helpline,
operational round the clock, which could be accessed by students in distress owing to
ragging related incidents,

b) Any distress message received at the Anti-Ragging Helpline shall be simultancously
relayed to the Head of the Institution, the Warden of the Hostels, the Nodal Officer of the
affiliating University, if the incident reported has taken place in an institution affiliated to
a University, the concerned District authorities and if so required, the District Magistrate,
and the Superintendent of Police, and shall also be web enabled so as to be in the public
domain simultaneously for the media and citizens to access it.

¢) The Head of the institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this clause.

d) In order to enable a student or any person to communicate with the Anti- Ragging
Helpline, every institution shall permit unrestricted access to mobile phones and public
phones in hostels and campuses, other than in class-rooms, seminar halls, library, and in
such other places that the institution may deem it necessary Lo restrict the use of phones.

¢) The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members, members of the
anti-ragging committees and anti ragging squads, district and sub-divisional authorities
and state authorities, Wardens of hostels, and other functionaries or authorities where
relevant, shall be widely disseminated for access or to seck help in emergencies.

f) The Commission and respective council shall maintain an appropriate data base to be
created out of affidavits, affirmed by each student and his/her parents/guardians and
stored electronically by the institution through an agency approved by the Ministry of
Human Resource Development, Government of India; and such database shall also
function as a record of ragging complaints received, and the status of the action taken
thereon.

g) The Commission shall make available the database to a non-governmental agency to
be nominated by the Central Government, to build confidence in the public and also to
provide information of non compliance with these Regulations to the Councils and to
such bodies as may be authorized by the Commission or by the Central Government.

8.2 The Commission shall take the following regulatory steps, namely;

a) The Commission shall make it mandatory for the institutions to incorporate in their
prospectus, the directions of the Central Government or the State Level Monitoring
Committee with regard to prohibitiop and consequences of ragging, and that non-
compliance with these Regulations and directions so provided, shall be considered as
lowering of academic standards by the institution, therefore making it liable for
appropriate action.
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b) The Commission shall verify that the institutions strictly comply with the requirement
of getting the affidavits from the students and their parents/g uardians as envisaged under
these Regulations.

¢) The Commission shall include a specific condition in the Utilization Certificate, in
respect of any financial assistance or grants-in-aid to any institution under any of the
general or special schemes of the Commission that the institution has complied with the
anti-ragging measures,

d) Any incident of ragging in an institution shall adversely affect its accreditation,
ranking or grading by NAAC or by any other authorized accreditation agencies while
assessing the institution for accreditation, ranking or grading purposes.

¢) The Commission shall constitute an Inter-Council Committee, consisting of
representatives of the various Councils, the Non-Governmental agency responsible for
monitoring the database maintained by the Commission under clause (g) of Regulation
8.1 and such other bodies in higher education, to coordinate and monitor the anti-ragging
measures in institutions across the country and to make recommendations from time to
time; and shall meet at least once in six months each year.

f) The Commission shall institute an Anti-Ragging Cell within the Commission as an
institutional mechanism to provide secretarial support for collection of information and
monitoring, and to coordinate with the State Level Monitoring Cell and University level
Committees for effective implementation of anti-ragging measures, and the Cell shall
also coordinate with the Non-Governmental agency responsible for monitoring the
database maintained by the Commission appointed under clause (g) of Regulation 8.1.

9. Administrative action in the event of ragging.-

9.1 The institution shall punish a student found guilty of ragging after following the
procedure and in the manner prescribed herein under:

a) The Anti-Ragging Committee of the institution shall take an appropriate decision, in
regard to punishment or otherwise, depending on the facts of each incident of ragging and
nature and gravity of the incident of ragging established in the recommendations of the
Anti-Ragging Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the guilt
established by the Anti-Ragging Squad, award, to those found guilty, one or more of the
following punishments, namely,

i. Suspension from attending classes and academic privileges.

ii. Withholding/ withdrawing scholarship/ fellowship and other benefits.

iii. Debarring from appearing in any test/ examination or other evaluation process.
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iv. Withholding results.

v. Debarring from representing the institution in any regional, national or intemational
meet, tournament, youth festival, etc.

vi. Suspension/ expulsion from the hostel.
vii, Cancellation of admission.
viii. Rustication from the institution for period ranging from | to 4 semesters.

ix. Expulsion from the institution and consequent debarring from admission to any other
institution for a specified period.

x. Fine which may extend up to Rs.2.5 Lakh. Provided that where the persons committing
or abetting the act of ragging are not identified, the institution shall resort to collective
punishment.

¢) An appeal against the order of punishment by the Anti-Ragging Committee shall lie,

i. in case of an order of an institution, affiliated to or constituent part, of a University, to
the Vice-Chaneellor of the University;

ii. in case of an order of a University, to its Chancellor.

iii. in case of an institution of national importance created by an Act of Parliament, to the
Chairman or Chancellor of the institution, as the case may be.

9.2 Where an institution, being constituent of, affiliated to or recognized by a University,
fails to comply with any of the provisions of these Regulations or fails to curb ragging
effectively, such University may take any one or more of the following actions, namely,
i. Withdrawal of affiliation/recognition or other privileges conferred.

ii. Prohibiting such institution from presenting any student or students then undergoing
any programme of study therein for the award of any degree/diploma of the University.
Provided that where an institution is prohibited from presenting its student or students,
the Commission shall make suitable arrangements for the other students so as to ensure
that such students are able to pursue their academic studies.

iii. Withholding grants allocated to it by the university, if any

iv. Withholding any grants canalized through the university to the institution.

v. Any other appropriate penalty within the powers of the university.



9.3 Where in the opinion of the appointing authority, a lapse is attributable to any
member of the faulty or staff of the institution, in the matter of reporting or taking prompt
action to prevent an incident of ragging or who display an apathetic or insensitive attitude
towards complaints of ragging, or who fail to take timely steps, whether required under
these Regulations or otherwise, to prevent an incident or incidents of ragging, then such
authority shall initiate departmental enquiry, in accordance with the prescribed procedure
of the institution, against such member of the faulty or staff. Provided that where such
lapse is attributable to the Head of the institution, the authority designated to appoint such
Head shall take such action.

9.5 The Commission shall, in respect of any institution that fails to take adequate steps to
prevent ragging or fails to act in accordance with these Regulations or fails to punish
perpetrators or incidents of ragging suitably, take one of more of the following measures,
namely;

i. Withdrawal of declaration of fitness to receive grants under section 12B of the Act.
ii. Withholding any grant allocated.

iii. Declaring the institution ineligible for consideration for any assistance under any of
the general or special assistance programmes of the Commission.

iv. Informing the general public, including potential candidates for admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the

website of the Commission, declaring that the institution does not possess the minimum
academic standards.

v. Taking such other action within its powers as it may deem fit and impose such other
penalties as may be provided in the Act for such duration of time as the institution

complies with the provisions of these Regulations. Provided that the action taken under
this clause by the Commission against any institution shall be shared with all Councils.

e R R s
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AMMNEXURE 11

13 FLT N o 1
I, Mr./Mrs./Ms, (i
rame of parent/, ) father/mother/guardian of , ___(full name of student with
LSS0 fi e TR £ = ha'h'lm tEE'} ﬂnm to

—[name of the institution) __, have received a copy of the UGC
Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009,
(hereinafter called the “Regulations™), carefully read and fully understocd the provisions
contained in the said Regulations.
2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging.
3) I have also, in narticular, perused dause 7 and dause 9.1 of the Regulations and
am fully aware of the penal and administrative action that is liable to be taken against
my ward in case he/she is found gullty of or abetting ragging, actively or passively, or
being part of a conspiracy to promote ragging.
4) I heraby solemnly aver and underiake that
a) My ward will not indulge in any behaviour or act that may be constituted
as ragaing under dause 3 of the Regulations.
b) My ward will not participate in or abet or propagate through any act of

commission or omission that may be constituted as ragging under clause

3 of the Regulations.
5) 1 hereby affirm that, If found guilty of ragging, my ward is liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any cther criminal action
matmayhemkmagairﬁmywadumbra’mpﬁwlhwmw!aw-hrﬁmﬂmbemm
forca.
0) Imwmmﬂtmmwmbmmledwdehanedﬁmadmhﬁm
Inmvimﬂmﬁmmmemummmwofmmmnvuﬂabetﬁngurbem
part of a conspiracy to promote, ragging; and further affirm that, in case the dedaration
is found to be untrue, the admission of my ward is liable to be cancelled.

Declared this ___day of _ monthof _____ year.
Signature of deponent
Name:
Address;
Telephone/ Mobile No.:
VERIFICATION

Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at__(place) on thisthe (day) of _ (month) , (vear) .

Signature of deponent
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OATH COMMISSIONER
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axt [I—Sec 4] THE GAZETTE OF INDTA, TUTY 4, 2000 (ASaDHA 13, 1921)

NMEXURE I

1r il _naime JGE [ W=, cgisli g e - E
sfo d/o  Mr./Mrs./Ms. , having
been admitted to (name of the institution) , have

recelved a copy of the UGC Regulaticns on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009, (hereinafter called the "Reguiations”) carefully read and
fully understood the provisions contzined in the sald Regulations.
2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragaina. ‘
3) { have also, in particular, perused dause 7 and clause 9.1 of the Regulations and
am fully aware of the penal and administrative action that is liable to be taken against
me in case 1 am found guilty of or abetting ragging, actively or passively, or being part
a of a conspiracy to promote ragging.
4) 1 hereby solemnly aver and undertake that
a) 1 will not indulge in any behaviour or act that may be constituted as
ragging under clause 3 of the Regulations.
b) 1 will not participate in or abet or propagate through any act of

commission or omission that may be constituted as ragging under dause

3 of the Regulations. '
5) 1 hereby affirm that, if found guiity of ragging, I am liable for punishment
acoording to clause 9.1 of the Regulations, without prejudice to any other criminal action
that may be taken against me under any penal law or any iaw for the time peing In
force.
6) I hereby declare that I have not been expelled or debarred from admission in
any institution in the country en account of being found gullty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, T am aware that my admission is liable to be cancelled.

e Declaregethis ___day of month of year.

Signature of deponent
, Name:
: VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at__(place) _on this the (day) of __(month) , (rear) .

Signature of deponent

Solemnly affirmed and signed In my presence on this the (day) of __ (month) ,
{vear ) _ after reading the contents of this affidavit.

OATH COMMISSIONER



